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19" August 2010
Dear Valued Customer

I am writing to you to confirm that Lucy Stringer has tendered her resignation from
3M and will be leaving the business on Friday 3™ September. Lucy is moving into a
marketing role within the healthcare industry— a market where she spent nearly 9
years working for 3M before her move to her current role. I'm sure you'll join me in
wishing her all the best in her new position.

After Friday 3" September, please contact either Jayne Pattinson-Clark or Annette
Cumming in the office for all enquiries on (01344) 857777. Alternatively, email
promote.uk@mmm.com.

| would like to take this opportunity to thank you for your continued support for 3M
products. Please don’t hesitate to contact me if you wish to discuss any aspect of our
business relationship.

Yours faithfully

Iy e
Nick Barnes
Channel Manager
3M UK pilc

nbarnes@mmm.com
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